MATADOR BV , since 1895 Dutch manufacturer, supplier, wholesaler and expert in the steel area.

In this privacy statement you can read everything about the way your personal data are collected and
how MATADOR BV handles them. It explains where your data are stored and for what purposes your
data are stored. Furthermore you will find all your rights concerning your data and how you can use
these rights.

There are situations in which some data can be collected by MATADOR BV. Therefore it is good that
you know what will be done with that and how you can indicate your wishes concerning your data.
That is what this statement is about.
Feel free to contact us with possible questions about this!
info@matadorbv.nl
Phone number: +31-(0)411 641 388

MATADOR BV, located at Torenstraat 29, NL-5268AS HELVOIRT, is responsible for the processing of
personal data as described in this privacy statement.

1- Personal data that we process
MATADOR BV processes your personal data because you use this site, our services and/or because
you provide them to us yourself (customer data).

Below you will find an overview of the possible personal data that we process on this site:
- E-mail address (if provided by you)
- Your IP address
- Location data

2- Special and/or sensitive personal data that we process This website has no intention of collecting
personal data about website visits other than for statistical and security purposes or newsletter. The
data will not be sold to third parties. If you are convinced that we have collected personal data
without permission; please contact us at info@matadorbv.nl, then we will delete this information; if
any.

3- For what purpose and on what basis we process personal data MATADOR BV processes your
personal data for the following purposes:
- Sending you our newsletter and/or advertising folder

- To be able to call you or send you an e-mail if this is necessary in order to carry out our service.
- To inform you about changes in our services and products
- If you are a customer of MATADOR BV we will of course save your customer data for administrative
purposes.
- The moment you contact MATADOR BV by mail, the data you send us, like for example: your name,
company name and mail address, will be stored on the mail server.

4- Automated decision making
MATADOR BV does not make decisions on the basis of automated processing about matters that can
have (considerable) consequences for people. These are decisions made by computer programs or
systems, regarding personal data; without a human being (for example an employee of MATADOR
BV) being involved.

5- How long we keep personal data
MATADOR BV will not keep your personal data any longer than is strictly necessary to realize the
goals for which your data are collected, unless we have to keep your data longer on the basis of legal
regulations.
We apply the following retention periods for the following (categories) of personal data:
- personal data as meant in 1- > max. 10 years > statistical purposes, security.
- Customer data; as long as you are a customer and after termination: max. 10 years because of tax
authorities.

6- Sharing personal data with third parties MATADOR BV only provides personal data to third parties
if this is necessary for the execution of our agreement with you or to comply with a legal obligation
(such as security, registration, guarantee).

7- Cookies, or similar techniques, that we use on the website MATADOR BV uses functional,
analytical and tracking cookies. A cookie is a small text file that is stored in the browser of your
computer, tablet or smartphone when you visit this website for the first time. MATADOR BV uses
cookies with a purely technical functionality. These ensure that the website works properly and that,
for example, your preferences are remembered. These cookies are also used to make the website
work properly and to be able to optimize it. In addition, we place cookies that track your surfing
behavior so we can measure the number of visitors.

During your first visit to our website, we have already informed you about these cookies and asked
your permission to place them.

You can opt out of cookies by configuring your internet browser so that it no longer stores cookies. In
addition, you can delete all information previously stored through your browser settings (via browser
history).
See for an explanation: https://veiliginternetten.nl/themes/situatie/cookies-wat-zijn-het-en-watdoe-ik-ermee/

On this website cookies are also placed by third parties. These are for example security and/or social
media companies. Below an overview:

Cookie: Google Analytics
Function: Analytical cookie that measures website traffic
Storage time: 2 years
Cookie: InfraIT Webstats
Function: Analytic cookie that measures website visits
Storage term: 8 years
Cookie: Wordfence
Function: Analytical cookie measuring website security
Saving period: 2 years
Cookie: Facebook
Function: Cookie that measures website traffic
Saving term: 2 years
Cookie: Privacy statement
Function: remembering that you have seen the statement and possibly confirming it.
Saving period: 1 year
Cookie: wpcf7-form-control
Function: store contact form.
Saving term: 6 years
Cookie: The Rocket Science Group LLC
Function: save newsletter registration info
Storage duration: 1 year

8- Review, modify or delete data You have the right to review, correct or delete your personal data.
You can do this yourself via the personal settings of your account (if applicable). In addition, you have
the right to withdraw your possible consent for data processing or to object to the processing of your
personal data by our company and you have the right to data portability. This means that you can
request us to send the personal data we have about you in a computer file to you or another
organization named by you (by means of an email address provided by you).

If you want to make use of your right of objection and/or right of data transfer or if you have any
other questions/remarks about the data processing, please send a specified request to
info@MATADOR BV.nl To be sure that the request for inspection has been made by you - yourself we will then ask you for your personal details.
MATADOR BV would also like to point out to you that you have the possibility to file a complaint with
the national supervisor, the Autoriteit Persoonsgegevens. You can do that via the following link:
https://autoriteitpersoonsgegevens.nl/nl/contact-met-de-autoriteit-persoonsgegevens/tip-ons

9-How we protect personal data
MATADOR BV takes the protection of your data seriously and takes appropriate measures to prevent
abuse, loss, unauthorized access, unwanted disclosure and unauthorized changes. If you have the
impression that your data is not properly secured or there are indications of abuse, please contact
our customer service or via info@MATADOR BV.nl directly.

